| BSE . Call Transfer on DID | DID 2-Way Call Transfer | .Q .0 <0 .0
{ BSE : Calling Name Delivery I Calling Name Delivery i 001 -0 | .01 .0
{ BSE | Redirecting Name Delav ! Redirecting Name Deliv i o] [e] [} 0



SUMMARY FOR MARKET AREA: OREM - UTAH
NPAs:
Total Access Lines 1in: OREM - o
Percentage Avalilability of ONA Services By Date for OREM

| Type | Generic Name of ONA Serv | Product Name of ONA Serv [12/31/00112/31/01112/31/02{12/31/03(
fom—mee | e e e e I - ] |=mmmamam I

| CNS | Direct Call Packet { Auto Call (Packet) ! L0 .0 0 -0
| CNS | Derived Ch (Monitoring)] | Scan Alert L0t .0 W0t .0
) CNS | Ver Intgrty Subscr Lines | Scan Alert i L0 .01 .0 -0
| CNSE | Automatic Callback [ Continuous Redial { -0 00t 001 <0
i CN5 | Automatic Recall | Last Call Return ! L0 .00 0 -0
| CNS | CFBL Intraswitch | Call Fwd'ing Bugy Line i -0 200! 0t .0
{ CNS | CFBL Interswitch | Call Fwd Busy Line (Exp) | -0 L0 .0 L0
| CNS | CFBL/DA Cust Act/Deact | call Fwd BL, Cust Prog | 0| .0 0 L0
i CN5 | CFBL/DA Cust Fwd To No. | Call Fwd DA, Cust Prog ! 0 0 .0 -0
| CNS | CFDA Intraswitch | Ccall Fwd’ing Don't Ans i .0 -0 L0 0
| CNS | CFDA Interswitch ! Call Fwd Don't Ans (Exp) | N 00t 00 L0t
| CNS | CF Mult Sim Call Intersw | Call Fwd'ing Variable | -0 .0 .0 .01
| CNS | CF Variable | call Fwd'ing Variable | Nl -0 L0 .0
| CNS | CF Var Act w/o Crtsy Cal | Call Fwd Var w/o Compl t 001 O .01 L0
| CNS | CF Var Rempte Act/Cntrol | Rem Access Fwd'ing ! L0 .0 .0 -0
} CNS i Call Waiting Cancel | call Waiting 1 Q1 .0 W0 .0
| CNS | Cust Originated Trace | call tTrace | .0 | .0 L0 L0
| CNS | Distinctive Ringing | Prierity Call i W0} .0 | .0 .0
| CNS | Dist Ring Term Screen | Custom Ringing | .0 .01 0 0!
| CNS | Hot lLine | Hot Line i .0 00t 001 .0
| CNS | MWI ATR Audible Msg Wtg | Msg Wtg Indic'n-Audible | .0 .0 0 .0
| CNS | MWI ATR Visual Msg Wtg | Msg Wty Indic'n-Visual i <01 L0 .0}t .0 |
{ CNS | Selective Call Forward'g | Selective Call Fwd'ing | L0 .0 .0 L0t
| CNS | Selective call Rejection | Call Rejection | L0t L0 00 W0
| CNS | Shared Speed Calling | Aobr Acc/Act (l1-2 Digit) | 201 N .0 001
{ CNS | Speed Calling | Speed Calling (B No) | .0 .0 .0 .01
| CNS | Warm Line | Wwarm Line H 0t L0 .0 L0
[ CNS | CFDA After CW | Call Waiting | L0 .01 .0 0
| CNS | CFBL & CFDA Intraswitch | Call Fwd Busy Line/DA 1 -0 000 001 .0
i CNS | Custom Ring'g-CF(future) | Cuatom Ringing-Call Fwd | L0 00t 0 .0
I CNS | Dual Tel Coverage(future | Dual Telephone Coverage | 0 20 00 W0t
| CNS | CFDA Teo DID Intraswitch | Expanded Answer ] L0 .0 00 O
| CNS | CFBL & CFDA Interswitch | Call Fwd'ing BL/DA (Exp) | -0 .0 L0t .0
| CNS | Speed Calling (30 No) i Speed Calling (30 No) | .04 L0 0| .0
[ CNS : MWI Audible/Visual | MWI ATR Aud/Vis I 0 L0 L0 .0
{ CNS | Privacy + | Privacy + t Ot .0 | L0 .0
| CNS | Redirecting Num Deliv | Redirecting Num Deliv | L0 .0 01 -0
| CN8 { Calling Name ID | Calling Name ID i 0 L0 L0 0
[ CNS | Versanet | Versanet 0 0 20 000




SUMMARY FOR MARKET AREA: PRCVO -

NPAs:

Total Access Lines in: PROVO

- 0

Percentage Availability of ONA Services By Date for PROVO

3
0
>

SUMMARY FOR MARKET AREA:

NPAs:

{ Generic Name of ONA Serv

Product Name of ONA Serv

i - pes

C2 TYypA - X.25 PXt Sw
€2 TypB - X.75 Pkt Sw
Frame Relay Service
ATM Cell Relay Service
MegaCentral Port

TyphA - Ded Metallic
C3 TypR -~ Ded Telegraph
€3 TypC - Ded Voice Grd
C3 TypD - Ded Prgm Audio
€3 TypE - Ded video
C3 TypF - Ded < 64xbps
C3 TypG - Ded 1.544Mbp>
C3 TypH - Ded >1.544Mops

i
i

1

{ C4 - Ded Ntwk Accss Link
| Data Over Voice {DOV)

| €3 TypK - Dad 64 Xxbps
I C1 TypA - Ckt Sw Line
i C1 TypB - Ckt Sw Trunk
[ Coin Ph-Pozt Dial DTMF
| Faster Signaling-DID

| 555 Access Service

| Digital Data Svc. 2-Wire
[ Megabit ISDN DSL Svc

| Modem Aggregation Svc

| Dataphone Slct A Station
| Direct Current (MT3)

i MeCulleh Loop {LS2)

Total Access Lines in: PROVO

PROVC -

Packet Switching (X.25} |
Packet Switching (X.75)
Frame Relay Service |
ATH Cell Relay Service i
MegaBit Services 1
Analog PLS-DCCS I
Analog PLS-LSDS |
Analog PLS-VGS |
Analog PLS-AS !
Analog PLS-VS |
Digital Data Service |
DS1 Service i
DS3 service i
Analog PLS |
Simultaneous Voice/Data |
Digital Data Svc-64kbps |
Voice Gr Line Ckt Swt'd |
Voice Gr Trnk Ckt Swt'd |
SP & Shared Coin Lines |
Called Dir No Deliv(DID) !
555 Accesa Service |
Digital Data Svc. 2-Wire |
Megabit ISDN DSL Svc i
Modem Aggregation Svc |
Dataphone Slct A Station |
Direct Current (MT3) i
McCulloh Loop (182) |

- [

Percentage Availability of ONA Services By Date for PROVO
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BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE

{ Generic Name of ONA Serv

1

Product Name of ONA Serv [12/31/00)12/31/01|12/31/02]

112/31/00112/31/01112/31/02|

12/31/0
i
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12/31/03)

i ---

Call Det Recd'g Rpts Pkt
Call Redirection Packet
Closed User Groups Pkt
Fast Select Accept Pkt
Fast Select Request Pkt
Hunt Groups Packet

Menu Acs Trans - Gateway
Reverse Chg Accept Pkt
Acc To Clr Ch Transmissn
Automatic Protect Swtchg
Bridging

Conditioning

Sacordary Ch Capability
Network Reconfiguration
Alternate Routing
Answer Supv'n Line Side
Call Detail Recrd’g Rpts
Clld DN Deliv via DID
Flexible ANI

Cllg Bllg Num Deliv FG B
Cllg Bllg Num Deliv FG D
Cllg DN Deliv via BCLID
Cllg DN Deliv via ICLID
DID Trunk Queuing

Make Busy Key

Message Desk (SMDI)

M4I Activation (Audible)
MWI Activation (Visual)
Multiline Hunt Group
MLHG CO Announcements
MLHG Access to Each Port
MLHG Overflow

MLHG UCD Line Hunting
MLHG UCD With Queuing
Three Way Call Transfer
M=sg Desk Expand (SMDIE)
MWI Act {Audible) Expand
MWI Act (Visual) Expand
Incoming Cls Barred-Pkt
Qutgoing Cls Barred-Pkt
Flow Contr Param Neg-Pkt
Logical Chan Layout-Pkt
Logical Channels-PXt
Mult Ntwk Addr/Port-Pkt
Default window Size-Pkt
Perm Virtual Ckt-Pkt

Rev Chg Req Optn-Pkt
ANI Forwarding {future)
Order Entry Service
Trans Imprv-Ckt Sw Svcas
Multiplexing-Digital
Call Det Rcdg-NXX Screen
Traffic Data Reports
Mplx-T1-1.544Mops-Line
Remote Call Forwarding
Three Way Calling

Dial Call Waiting
Distinctive Alert

Dir Call Pickup w/oBarge
I Dir Call Pickup w/Barge

|
|
i
i
!
1
{
|
1
|
t
|
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f
|
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|
I
I
t
|
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I
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|
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|
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!
i
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|
1
i
I
|
i
I
i
I
t
|
i

Acc Svec Bill Info (pkt} {
Backup/Redirection (pkt) |
Closed User Grouwp (pkt} |
Fast Select Accept (pkt) |
Fast Select Accept (pkxt) |
Mult Port Hunt Grp (pkt} |
Community Link I
Rev Chg Acceptance |
Clear Channel Capability |
Automatic Loop Transfer !
Bridging |
Private Line Condition i
Secondary Channel i
Command-A-Link i
Alt Traffic Routing i
Ans Supv'n - Line Side |
Access Svc Billing Info |
Called Dir No Deliv(DID) |
Flexible ANI i
Auto Number ID (FGB) !
Auts Number ID (FGD) |
Calling No. ID (BCLID) I
Caller ID - Number |
DID Trk Q & Basic Announ |
i
|
!
I
i
|
{
|
i
t
I
I
I
t
|
|
|
!
t
|

===

(pkt)

Make Busy
Message Delivery Service
Message Delivery Service
Message Delivery Service
Hunting
Uniform Call Distribut'n
Hunting
Hunting
Uniform Call Distribut'n
Uniform Call Distribut'n
Call Transfer
{Interoffice
{Interoffice
{Interoffice
CUG Inc Acc Barred {(pkt)
CUG Out Acc Barred (pkt)
Flow Control Param (pkt)
Logical Chan Layout(pkt)
Logical Channel {(pkt)
Mult Ntvk Addresses (pkt)
Non-std Window Size(pkt) |
Perm Virtual Tkt {pkt) I
Rev Charge Option (pkt) !}
ANI Forwarding i
ANI Order Entry |
Improve Trans Perform !
Multiplexing !
Network Access Service t
Traffic Data Report Sve |
!
!
I
J
|
{
i

Msg Del Svc
Mag Del Svc
Masg Del Svc

Interface Group 6
Market Expansion Line
Three Way Calling

Dial Call Waiting
Distinctive Alert

Dir Call PU w/o Barge-In
Dir Call PU w/ Barge-In
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| BSE | Call Transfer on DID | DID 2-Way Call Transfer | .0 .0 o | 0
| BSE | Calling Name Delivery | Calling Name Delivery I} .0 | 0 .0 -0}
{ BSE | Redirecting Name Deliv | Redarecting Name Deliv i 0 o [} o1



SUMMARY FOR MARKET AREA: PROVO

NPA=:

Total Access Lines in: PROVO

- o

Percentage Availability of ONA Services By Date for PROVC

112/31/00112/31/01(12/31/02112/31/031|

CNS
CNS
CNS
CNs
CNS
CNS
CNs
CNs
CNs

CNs
CNS
CNs
CNS
CNs
CNS
CNs
CNS
CNS
CNS
CNS

1

Jmmm o e mm e
| Direct Call Packet

| Derived Ch (Monitoring)
| Ver Intgrty Subscr Lines
! Automatic Callback

| Automatic Recall

{ CFBL Intraswitch

| CFBL Interswitch

{ CFBL/DA Cust Act/Dsact
| CFBL/DA Cust ¥Fwd To Na.

| CEDA Intraswitch

| CFDA Interswitch

! CF Mult Sam Call Intersw
{ CF Variable

| CF Var Act w/o Crtsy Cal
! CF Var Remote Act/Cntrol
| Call Waiting Cancel

| Cust Originated Trace

| Distinctive Ringing

! Dist Ring Term Screen

[ Hot Line

| MWI ATR Audible Msg Wtg
| MWI ATR Visual Msg Wtg

| Selective Call Forward'g
| Selective Call Rejection
| Shared Speed Calling

| Speed Calling

| Warm Line

CFDA After CW

CFBL & CFDA Intraswitch
Custom Ring'g-CF (future)
Dual Tel Coverage(future
CFDA To DID Intraswitch
CFBL & CFDA Interswitch
Speed Calling (30 No)
MWI Audible/Visual
Privacy +

Redirecting Num Deliv
Calling Name ID

| Versanet

Product Name of ONA Serv

-
Auto Call (Packet) i
Scan Alert i
Scan Alert 1
Continucus Redial i
Last Call Return |
Call Fwd'ing Busy Line |
call Fwd Busy Line (Exp) |
Call Fwd BL, Cust Prog |
Call Fwd DA, Cust Prog {
Call Fwd'ing Don’t Ans |
Call Fwd Don't An= (Exp) |
Call Fwd'ing Variable |
Call Fwd'ing Variable |
Call Fwd var w/c Compl |
Rem Access Fwd'ing i
Call Waiting |
Call Trace {
Prioraty Call |
Custom Ringing i
Hot Line I
Msg Wtg Indic’'n-Audible |
Mag Wtg Indic'n-Visual I
Selective Call Fwd'ing )
Call Rejection |
Abbr Acc/Act (1~-2 Digit} |
Speed Calling (8 No) |
Warm Line 1
Call Waiting (
Call Fwd Bumy Line/DA |
Custom Ringing-Call Fwd |
Dual Telephone Coverage |
Expanded Answer i
Call Fwd’ing BL/DA {Exp) |
Speed Calling (30 No) I
MWI ATR Aud/Vis i
Privacy + |
Redirecting Num Deliv i
Calling Name ID H
Versanet |
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SUMMARY FOR MARKET AREA: SALT LAKE

NPAs: 801

Total Acces® Lines in: SALT LAKE 627279

Percentage Availability of ONA Services By Date for SALT LAKE

| Type | Generic Name of ONA Serv | Product Name of ONA Serv [12/31/00{12/31/01112/31/02{12/31/03}|
Veoomes e i frommmmee I |mmmmmne j=moommn |
| BSA | C2 TypA - X.25 Pkt Sw | Packet Switching (X.25) | 100.0 | 100.0 I 100.0 | 10C.0 |
{ BSA | C2 TypB - X.75 Pkt Sw | Packet Switching (X.75) { 100.0 | 100.0 | 100.0 i 100.0 |
| BSA | Frame Relay Service | Erame Relay Service b 100.0 | 100.0 | 100.0 I 100.0 |
| BSA | ATM Cell Relay Service { ATM Cell Relay Service ] 100.0 § 100.0 | 100.0 | 100.0 |
! BSA | MegaCentral Port | MegaBit Services | 100.0 | 100.0 | 100.0 | 100.0 |
| BSA | C3 TypA - Ded Metallac { Analog PLS-DCCS | 100.0 | 100.0 | 100.0 | 100.0 |
| BSA | €3 TypB - Ded Telegraph | Analog PLS-1SDS i 100.0 | 100.0 | 100.0 | 100.0 |
| BSA | C3 TypC - Ded Voice Grd | Analog PLS-VGS | 100.0 { 100.0 | 100.0 { 100.0 |
i BSA | C3 TypD - Ded Prgm Audio | Anmalog PL5-AS [ 100.0 | 100.0 t 100.0 | 100.0 |
| BSA | C3 TypE - Ded video | Analog PLS-VS | 100.0 | 100.0 | 100.0 { 100.0 |
{ BSA | C3 TypF - Ded < 64kbps | Digital Data Service { 100.0 | 100.0 } 100.0 | 100.0 |
| BSA | C3 TypG - Ded 1.544Mbps | DSl Service [ 100.0 } 100.0 | 100.0 | 100.0 !
i BSA | C3 TypH - Ded >1.544Mobps | DS3 Service | 100.0 | 100.Q | 10CG.0 | 100.0 |
| BSA | C4 - Ded Ntwk Accss link | Analog PLS | 100.0 | 100.0 | 100.0 { 100.0 |
| BSA | Data Over Voice ({(DV] | Simultaneous Voice/Data | 100.0 | 100.0 | 100.0 | 100.0 |
| BSA | C3 TypK - Ded €4 kbps | Digital Data Sve-64kbps | 100.0 | 100.0 | 100.0 | 100.0 |
i BSA | Cl1 TypA - Ckt 5w Line | Voice Gr Line Ckt Swt'd | 100.0 | 100.0 t 100.0 | 100.0 |
{ BSA | C1 TypB - Ckt Sw Trunk | Vorce Gr Trnk Ckt Swt'd | 100.0 | 1€0.0 | 100.0 | 100.0 |
| BSA | Coin Ph-Post Dial DTMF | SP & Shared Coin Lines l .0 .01 201 .0
{ BSA | Faster Signaling-DID | Called Dir No Deliv (DID} | L0t .0 0| .0
| BSA | 555 Access Service | $55 Access Service [ L0 .0 .0 L0
| BSA | Digital Data Svc. 2-Wire | Digital Data Svc. 2-Wire | 0t L0 L0 .0
| BSA | Megabit ISDN DSL Svc | Megabit ISDN DSL Svc | 100.0 { 100.0 | 100.0 { 100.0
i BSA | Modem Aggregation Svc { Modem Aggregation Svc { 100.0 } 100.0  100.0 [ 100.0 |
| BSA | Dataphone Slct A Station | Dataphone Slct A Station | 100.0 { 100.0 | 100.0 | 100.0 |
| BSA | Direct Current (MT3} | Direct Current (MT3) } 106.0 | 100.0 | 100.0 § 100.0 {
| BSA | McCulleh Loop (LS2) | McCulleoh Loop (LS2) { 100.0 | 100.0 | 100.0 | 100.0 |

SUMMARY FOR MARKET AREA: SALT LAKE

NPAs:

8

01

Total Access Lines in: SALT LAKE

627279

Percentage Availability of ONA Services By Date for SALT LAKE

BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE

Call Det Recd'g Rpts Pkt
Call Redirection Packet
Closed User Groups Pkt
Fast Select Accept Pkt
Fast Select Request Pkt
Hunt Groups Packet

Menu Acs Trans - Gateway
Reverse Chg Accept Pkt
Acc To Clr Ch Transmissn
Automatic Protect Swtchg
Bridging

Conditioning

Secondary Ch Capabilaty
Network Reconfiguration
Alternate Routing

Answer Supv'n Line Side
Call Detail Recrd'g Rpts
Clld DN Deliv via DID
Flexible ANI

Cllg Bllg Num Deliv FG B
Cilg Bllg Num Deliv FG D
Cllg DN Deliv via BCLID
Cllg DN Deliv via ICLID
DID Trunk Queuing

Make Busy Key

Message Desk (SMDI)

MWI Activation {(Audible)
M4I Activation (Visual)
Multiline Hunt Group
MLHG CO Announcements
MLHG Access to Each Port
MLHG Overflow

MLHG UCD Line Hunting
MLHG UCD With Queuing
Three Way Call Tranafer
Mssg Desk Expand (SMDIE)
MWI Act (Audible) Expand
MNI Act (Visual) Expand
Incoming Cls Barred-Pkt
Qutgoing Cls Barred-Pkt
Flow Contr Param Neg-Pkt
Logical Chan Layout-Pkt
Logical Channels-Pkt
Mult Ntwk Addr/Port-Pkt
Default window Size-Pkt
Perm Virtual Ckt-Pkt

Rev Chg Req Optn-Pkt

ANI Forwarding (future}
Order Entry Service
Trans Imprv-Ckt Sw Svcs
Multiplexing-Digital
Call Det Rcdg-NXX Screen
Traffic Data Reports
Mplx-T1-1.544Mbpa-Line
Remote Call Forwarding
Three Way Calling

Dial Call Waiting
Distinctive Alert

Dir Call Pickup w/oBarge
Dir Call Pickup w/Barge

Acc Sve Bill Info ({(pkt)
Backup/Redirection (pkt}
Closed User Group (pkt)
Fast Select Accept (pkt)
Fast Select Accept (pkt)
Mult Port Hunt Grp (pXt)
Community Link

Rev Chg Acceptance (pkt)
Clear Channel Capability
Automatic Loop Transfer
Bridging

Private Line Condition
Secondary Channel
Command-A-Link

Alt Traffic Routing

Ans Supv'n - Line Side
Access Svc Billing Info
Called Dir No Deliv(DID)
Flexible ANI

Auto Number ID (FGB)
Auto Number ID (FGD)
Calling No, ID (BCLID)
Caller ID - Number

DID Trk Q & Basic Announ
Make Busy

Measage Delivery Service
Message Delivery Service
Message Delivery Service
Hunting
Uniform
Hunting
Hunting
Uniform Call Distribut'n
Uniform Call Distribut'n
Call Transfer

Msg Del Svc (Interoffice
Mag Del Svc (Interoffice
Msg Del Svc {Interoffice
CUG Inc Acc Barrad (pkt)
CUG Qut Acc Barred (pkt)
Flow Control Param (pkt}
Logical Chan Layout {pkt}
Logical Channel (pkt)
Mult Ntwk Addresses (pkt)}
Non-Std Window Size (pkt)
Perm Virtual Ckt (pkt)
Rev Charge Option (pkt)
ANI Forwarding

ANI Order Entry

Improve Trans Perform
Multiplexing

Network Access Service
Traffic Data Report Sve
Interface Group 6

Market Expansion Line
Three Way Calling

Dial Call Waiting
Distinctive Alert

Dir Call PU w/o Barge-In
Dir Call PU w/ Barge-In

Call Distribut'n

100.0
100.0
100.
100.
100.
100.

100.
100.
100.
100.
100.
100.
100.

o R R R - R - R o R R g R R R RN R =Y

i

100.0 | 100.0 { 100.0 |
10,0 | 100.0 | 100.0 |
100.0 | 100.0 | 100.0 |
100.0 | 100.0 | 100.0 |
100.0 | 100.0 | 100.0 |
100.0 | 100.0 | 100.0 |
.0 .01 N
100.0 | 100.0 | 100.0 |
100.0 { 100.0 { 100.0 |
100.0 | 100.0 | 100.0 |
100.0 | 100.0 { 100.0 |
100.0 § 100.0 | 100.0 |
100.0 | 100.0 | 100.0 |
100.0 + 100.0 | 100.0 |
.01 L0 .0
.0 N .0 |
-0t .01 .0
-0 00 -0
.0 .0 -0
.0 .01 01
L0 L0 00
L0 L0 0
L0 001 .0
.0 .0 N
.0 0 <0
.0y .0t L0
.0 L0 .0
.0 0 L0
.0 L0 L0
L0 .0 -0
.0 .0 .0t
NN .0 L0
.0 L0 .0}
.0 .0 L0
W00 .00 -0
-G .01 -0 ¢
.0 .0 -0
.0 L0 0
100.0 | 100.C¢ | 100.0 |
100.0 | 100.0 { 100.0 |
100.0 | 100.0 | 100.0 |
100.0 | 100.0 | 100.0 )
100.0 | 100.0 | 100.0 |
100.0 | 100.0 | 100.0 |
100.0 | 100.0 | 100.0 |
100.0 | 100.0 | 100.0 |
100.0 | 100.0 | 100.0 |
.0 001 .0
100.0 | 100.0 | 100.0 |
100.0 | 100.0 { 100.0 |
100.0 | 100.0 { 100.0 |
100.0 | 100.0 | 100.0 |
100.0 | 100.0 | 100.0 |
-0t W0 .0
L0 .0} .0 ¢
L0 0 0
.0 -0 0
L0 .0 | .0
.0 .0 Lo
2001 .0 01



| BSE | Call Transfer on DID | DID 2-Way Call Transfer
i BSE { Calling Name Delivery | Calling Name Delivery
! BSE | Redirecting Name Deliv { Redirecting Name Deliv

L0 -0 L0 .0}
16C.0 | 100.6 § 100.0 | 100.0 |
100.0 | 100.0 { 100.0 ¢ 100.0 |




SUMMARY FOR MARKET AREA: SALT LAKE

NPAs: 801

Total Access Lines in: SALT LAKE

Percentage Avairlability of ONA Services By Date for SALY LAKE
Product Name of ONA Serv {12/31/00112/31/01112/31/02112/31/031
------------------------------------------ fommmma mmm e |

o]
z
2]

CNS
CNS
CNS
CNS
CNs
CNs

CNS
CNS

CNs

2
[}

Direct Call Packet
Derived Ch (Monitoring)
Ver Intgrty Subscr Lines
Automatic Callback
Automatic Recall

CFBL Intraswitch

CFBL Interswitch
CFBL/DA Cust Act/Deact
CFBL/DA Cust Fwd To No.
CFDA Intraswitch

CFDA Interswitch

CF Mult Sim Call Intersw
CF variable

CF var Act w/o Crtay Cal
CF var Remote Act/Cntrol
Call Waiting Cancel

Cust Originated Trace
Distinctive Ringing

Dist Ring Term Screen
Hot Line

MWI ATR Audible Msg Wtg
MWI ATR Visual Msg Wtg
Selective Call Forvard'g
Selective Call Rejection
Shared Speed Calling
Speed Calling

Warm Line

CFDA After CW

CFBL & CFDA Intraswitch
Custom Ring'g-CF (future)
Dual Tel Coverage({future
CFDA Tc DID Intraswitch
CFBL & CFDA Interswitch
Speed Calling {30 No)
MWI Audible/Visual
Privacy +

Redirecting Num Delaiv
Calling Name ID

Versanet

- 627279

Auto Call
Scan Alert
Scan Alert
Continuous Redial

Last Call Return

Cal} Fwd'ing Busy Lane
call Fwd Busy Line {Exp)
Call Fwd BL, Cust Prog
Call Fwd DA, Cust Prog
Call Fwd'ing Don't Ans
call Fwd Don’t Ans (Exp)
Call Fwd'ing Variable
Call Fwd'ing Variasble
Call Fwd var w/o Compl
Ram Access Fwd'ing

call Waiting

Call Trace

Priority call

Custom Ringing

Hot Line

M=3g Wtg Indic'n-Audible
M=g Wtg Indic’'n-Visual
Selective Call Fwd'ing
Call Rejection

Abbr Acc/Act {1-2 Digit)
Speed Calling (8 No)
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SUMMARY FOR MARKET AREA:
NPAs:
Total Access Lines in:

Percentage Availability of ONA Services By Date for * NON-MARKET AREAS

CNS

* NON-MARKET AREAS -

* NON-MARKET AREAS -

5913260

Direct Call Packet
Derived Ch {Monitoring)
Ver Intgrty Subscr Lines
Automatic Callback
Automatic Recall

CFBL Intraswitch

CFBL Interswitch
CFBL/DA Cust Act/Deact
CFBL/DA Cust Fwd To No.
CFDA Intraswitch

CFDA Interswitch

CF Mult Sim Call Intersw
CF Variable

CF Var Act w/o Crtsy Cal
CF var Remote Act/Cntrol
Call Waiting Cancel

Cust Originated Trace
Distinctive Ringing

Dist Ring Term Screen
Hot Line

MWI ATR Audible Msg Wtg
MWI ATR Visual Mag Wtg
Selective Call Forward'g
Salective Call Rejectien
Shared Speed Calling
Speed Calling

Warm Line

CFDR After CW

CFBL & CFDA Intraswitch
Custom Ring'g-CF {future)
Dual Tel Coverage{future
CFDA To DID Intraswitch
CFBL & CFDA Interswitch
Speed Calling (30 No)
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Redirecting Num Deliv
Calling Name ID
Versanet
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Speed Calling (8 No)
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Call Fwd Busy Line/DA
Custom Ringing-Call Fwd
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SUMMARY FOR MARKET AREA: Total Market Areas

Total Access Lines in: Total Market Areas

11194308

Percentage Availability of ONA Services By Date for Total Market Areas
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1
{
1
|
i
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I
i
|

Generic Name of ONA Serv

Product Name of ONA Serv

C2 TypA - X.25 Pkt Sw
C2 TypB - X.75 Pkt Sw
Frame Relay Service
ATM Cell Relay Service
MegnCentral Port

C3 TypA - Ded Metallic
C3 TyphP - Ded Telegraph
C3 TypC - Ded Voice Grd
C3 TypD -~ Ded Prgm Audio
€3 TypE - Ded Video

C3 TYypF - Ded < 64kbps
€3 TypG - Ded 1l.544Mbps
C3 TypH - Ded >1.544Mbp=
€3 Typl - Ded Alrt Trnsp
€3 TypJ - Ded Derived Ch
C4 - Ded Ntwk Accos Link

Data Over Voice (DOV)
Extended Superframe Cond
C3 TypK - Ded 64 kbps

Cl TypA - Ckt SV Line

Cl TypB - Ckt Sw Trunmk
Coin Ph-Post Dial DTMF
Cxr Select On Rvrs Charg
Tandem Routing

Faster Signaling-DID

Cut Off On Disconnect
555 Access Service
Digital Data Svc. 2-Wire
Megabit ISDN DSL Svc
Modem Aggregation Svc
Dataphone Slct A Station
Direct Current (MT3)
McCulloh Loop (LS2)
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1
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1
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|
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t
!
!
|
i
|
|
1
i
I
I
|
|
i
1
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t
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i
1

I
Packet Switching (X.25) |
PacXxet Switching (X.75) |
Frame Relay Service |
ATM Cell Relay Service I
MegaBit Services I
Analeg PLS-DCCS |
Analog PLS-LSDS
Analog PLS-VGS
Analog PLS-AS |
Analog PLS-VS i
Digital Data Service {
DS1 Service I
DS3 Service !
(not available} li
(not available) s
Analog PLS |
Simultanecus Voice/Data |
Acc to Ext Super Data Ch |
Digital Data Svc-64kbpa |
Volce Gr Line Ckt Swt'd
Voice Gr Trnk Ckt Swi'd |
SP & Shared Coin Lines !
800 Service |
{not available) {
Called Dir No Deliv(DID) |
(not available} 1
555 Access Service i
Digital Data Svc, 2-Wire |
Megabit ISDN DSL Svc t
Modem Aggregation Svc I
Dataphone Slct A Station |
Direct Current (MT3) I
McCulloh Loop (182) }
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BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE

BSE
BSE
BSE
BSE

BSE
BSE
BSE
BSE
BSE

Call Det Recd'g Rpts Pkt
Call Redirection Packet
Closed User Groups Pkt
Fast Select Accept Pkt
Fast Select Request Pkt
Hunt Groups Packet

Menu Acs Trans - Gatewvay
Reverse Chg Accept Pkt
Ace Te Clr Ch Transmissn
Automatic Protect Swtchg
Bridging

Conditioning

Secondary Ch Capability
Network Reconfiguration
Alternate Routing
Answer Supv'n Line Side
Call Detail Recrd'g Rpts
€lld DN Deliv via DID
Flexible ANI

Cllg Bllg Num Deliv FG B
Cllg Bllg Num Deliv FG D
Cllg DN Deliv via BCLID
Cllg DN Deliv via ICLID
DID Trunk Queuing

Make Busy Xey

Measage Desk (SMDI)

MWI Activation (Audible)
MWI Actavation (Visual)
Multiline Hunt Group
MLHG CO Announcements
MLHG Access to Each Port
MLHG Overflow

MLHG UCD Line Hunting
MLHG UCD With Queuing
Three Way Call Transfer
Mssg Desk Expand (SMDIE)
MWI Act (Audible) Expand
MWI Act (Visual) Expand
Incoming Cls Barred-Pkt
Qutgoing Cls Barred-Pkt
Flow Contr Param Neg-Pkt
Logical Chan Layout-Pkt
Logical Channels-Pkt
Mult Ntwk Addr/Port-Pkt
Default Window Size-Fkt
Perm Virtual Ckt-Pkt

Rev Chg Req Optn-Pkt

ANI Forwarding {future}
Order Entry Service
Trans Imprv-Ckt Sw Svcs
Multiplexing-Digital
Call Det Rcdg-NXX Screen
Traffic Data Reports
Mplx-T1-1.544Mbps-Line
Remote Call Forwarding
Three Way Calling

Dial Call Waiting
Distinctive Alert

__________________________ }
Acc Sve Bill Infe (pkt)
Backup/Redirection (pkt)
Closed User Group (pkt)
Fast Select Accept (pkt}
Fast Select Accept (pkt}
Mult Port Hunt Grp (pkt)
Community Link

Rev Chg Acceptance (pkt)
Clear Channel Capability
Automatic Loop Transfer
Bridging

Private Line Condition
Secondary Channel
Command-A-Link

Alt Traffic Routing

Ans Sypv'n - Line Side
Access Svc Billing Info
Called Dir No Deliv(DID)
Flexible ANI

Auto Number ID (FGB)
Auto Number ID (FGD)
Calling Ne. ID (BCLID)
Caller ID - Number

DID Trk Q & Basic Anncun
Make Busy

Message Delivery Service
Message Delivery Service
Message Delivery Sarvice
Hunting

Uniform Call Distribut'n
Hunting

Hunting

Uniform Call Distribut'n
Uniform Call Distribut'n
Call Transfer

Msg Del Svc (Intercffice
Msg Del Svc (Interoffice
Mag Del Svc {Interoffice
CUG Inc Acc Barred {pkt)
CUG Out Acc Barred (pkt)
Flow Control Param (pkt)
Logical Chan Layout (pkt)
Logical Channel (pkt)
Mult Ntwk Addresses (pkt)
Non-5td Windowv Size(pkt)
Perm Virtual Ckt (pkt)
Rev Charge Option {pkt)
ANI Forwarding

ANI Order Entry

Improve Trans Perform
Multiplexing

Network Access Service
Traffic Data Report Svc
Interface Group 6

Market Expansion Line
Three Way Calling

Dial Call Waiting
Distingtive Alert
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97.6
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97.6
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Dar Call Pickup w/oBarge
Dir Call Pickup w/Barge
Call Transfer on DID
Calling Name Delivery
Redirecting Name Deliv

Dir Cail PU w/o Barge-In | L0t L0 L0 .0
Dir Call PU v/ Barge-In | 0 L0 .0 .00
DID 2-Way Call Transfer | .0 .0 .0 0
Calling Name Delivery i 97.6 | 87.6 | 97.6 | 97.6 |
Redirecting Name Deliv | 97.6 | 97.6 | 97.6 | 97.6 |




SUMMARY FOR MARKET AREA: Total Market Areas

Total Access Lines in: Total Market Areas = 11194308

Percentage Availability of ONA Services By Date for Total Market Areas

Type | Generic Name of ONA Serv | Product Name of ONA Serv (12/31/00/12/31/01112/31/02(12/31/03}
------ e T L L e I
CNS | Direct Call Packet | Auto Call {Packet} | 97.6 | 97.6 | 97.6 | 97.6 |
CNS | Derived Ch {Monitoring) | Scan Alert | 28.8 | 28.8 | 28.8 | 28.9 |
CNS | Ver Intgrty Subscr Lines | Scan Alert t 28.8 | 28.8 | 28.8 | 28.8 |
CNS |} Automatic Callback | Continuous Redial 1 .0 .0 .0 <0
CNS | Automatic Recall | Last Call Return ! L0t .01 .0 L0
CNS | CFBL Intraswitch | cail Fwd'ing Busy Line | 0| L0 L0t 0
CNS | CFBL Interswitch | Call Fwd Busy Line (Exp) | -0t .0 .0 0T
CNS | CFBL/DA Cust Act/Deact | ¢all Fwd BL, Cust Prog | 00 201 L0010 20
CNS | CFBL/DA Cust Fwd To No. t Call Fwd DA, Cust Prog t 001 -0 .0 L0
CNS | CFDA Intraswitch { Call Fwd'ing Don't Ans | O -0 .00} 0
CNS | CFDA Interswitch | call Fwd Don’t Ans (Exp) ! 0t .0 L0 -0t
CNS | CF Mult Sim Call Intersw | Call Fwd'ing Variable 1 L0 -0} .0t .0
CNS | CF Variable | Call Fvd'ing Variable i 00 001 0 0
CNS | CF Var Act w/o Crtsy Cal | Call Fwd Var w/o Campl | L0 01 .0} -0
CNS | CF Var Remote Act/Cntrol | Rem Access Fwd'ing I .0 001 0 O
CNS | Call Waiting Cancel ! call Waiting I 00 .0t 01 .0
CNS | Cust Criginated Trace i Call Trace t 00 0 D .0
CNS | Distinctive Ringing | Priority Call | L0 -0 L0t L0
CNS | Dist Ring Term Screen | Custom Ringing ! 0t .0 L0 .0
CNS | Hot Line | Hot Line [ 201 .01 L0t -0
CNS | MWI ATR Audible Msg Wtg | Msg Wtg Indic’n-Audible | L0 L0 L0 L0
CNS | MWI ATR Visual Msg Wtg | Msg Wtg Indic'n-Visual | .01 .0 .0 .0
CNS | Selective Call Forward'g | Selective Call Fwd'ing ! L0 L0l 0 L0
CNS | Selective Call Rejection | Call Rejection i S0 .01 .0 -0
CNS | Shared Speed Calling { Abbr Acc/Act (1-2 Digit) | L0 -0 | L0 -0
CNS | Speed Calling | Speed Calling (8 No) | .00 .0 0| .0
CNS | Warm Line | warm Line ! 2001 -0 .0 -0 )
CNS | CFDA After CW | call Waiting | .01 .0 L0 <0
CNs | CFBL & CFDA Intraswitch | Call Fwd Busy Line/DA ' 0t .0 .0 0
CNS | Custom Ring'g-CF {future) | Custom Ringing-Call Fwd | L0 L0 N .0
CNS | Dual Tel Coverage(future | Dual Telephone Coverage | Q| .0 .0 00
CNS | CFDA Tc DID Intraswitch | Expanded Answer | -0 000 0 0
CNS | CFBL & CFDA Interswitch | Call Fwd'ing BL/DA (Exp) | 01 .0 0 .0
CNS | Speed Calling {30 No) | Speed Calling (30 No) 1 L0010 .0 .0 .0
CNS | MWI Audible/Visual i MWI ATR Aud/Vis t M| B -0 -0
CNS | Privacy + | Privacy + | 97.6 | 97.6 | 97.6 | 97.6 |
CNS | Redirecting Num Deliv | Redirecting Mum Deliv I 97.6 | 97.6 | 97.6 | 97.6 |
CNS | Calling Name ID | calling Name ID I 97.6 | 97.6 | 97.6 | 97.6 |
CNS | Versanet | Versanet ' 37.6 | 97.6 | 97.6 ¢ 97.6 |




SUMMARY FOR MARKET AREA: OWEST Total

Total Access Lines in: QWEST Total

Percentage Availability of ONA Services By Date for (WEST Total

= 17107568

| Type | Generic Name of ONA Serv | Product Name of ONA Serv [12/31/00/12/31/01112/31/02}12/31/03¢
fomeemm Jmmmmmem e o e e fmm o oo jmamem e fmmmmmnne fmmmmoman |-memmme i
¢+ BSA | C2 TypA - X.25 Pkt 5w | Packet Switching (X.25) | 66.2 | 6.2 | 66.2 | 66.2 |
| BSA | €2 TypB - X.75 Pkt Sw | Packet Switching (X.75) I 66.2 66.2 | 66.2 | €6.2 |
{ BSA | Frame Relay Service | Frame Relay Service | 86.2 | 66.2 | 66.2 | €6.2 |
[ BSA | ATM Cell Relay Service | ATM Cell Relay Service | 66.2 | 66.2 | 66.2 | 66.2 |
| B5A | MegaCentral Port | MegaBit Services i 66.2 | 66.2 | 66.2 | 66.2 |
{ BSA | C3 TypA - Ded Metallic | Analog PLS-DCCS I 100.0 j 00.C } 100.0 | 100.0 !
| BSA | C3 TypB - Ded Telegraph | Analog PLS-LSDS } 100.0 | 100.0 | 100.0 | 100.0 |
| BSA | C3 TypC - Ded Voice Grd | Analog PLS-VGS ¢ 100.0 ) 100.0 { 100.C | 100.0 |
i BSA | C3 TypD - Ded Prgm Audio | Analog PLS-AS | 100.0 | 100.0 | 100.C | 100.0 |
| BSA | T3 TypE - Ded Video | Analog PL3-VS { 100.0 | 100.0 ) 100.0 | 100.0 |
| BSA | €3 TypF - Ded < 64kbps | Digital Data Service I 100.0 { 100.0 | 100.0 | 100.0 |
) BSA | C3 TypG -~ Ded 1.544Mbps | DS1 Service { 100.0 | 100.0 } 100.0 } 100.0 !
| BSA | C3 TypH - Ded >1.544Mbpa | DS3 Service ] 100.0 | 100.0 | 100.0 | 100.C |
| BSA | €4 - Ded Ntwk Accss Link | Analog PLS | 100.0 | 100.C0 | 1C00.0 ) 200.0 |
| BSA | Data Over Voice (DOV) | Simultaneaus Voice/Data | 100.0 } 100.0 | 100.0 { 100.0 |
i BSA | C3 TypK - Ded §4 kbps | Digital Data Sve-64kbps | 100.0 { 100.0 | 100.C | 100.0 |
| BSA | C1 TypA - Ckt Sw Line | Voice Gr Line Ckt Swt'd | 100.C { 100.0 | 100.0 | 100.0 |
| BSA | C1 TypB - Ckt Sw Trunk | Voice Gr Tenk Ckt Swt'd |} 100.0 | 100.0 | 100.0 | 100.0 |
| BSA | Coin Ph-Post Dial DTMF { SP & Shared Coin Lines i 0 L0 O .0
f BSA | Faster Sigmaling-DID | Called Dir No Deliv (DID) | 0 .0 Mo -0
! BSA | 555 Access Service | 555 Access Service | .0 | L0 .0} .0
| BSA | Digital Data Svc. 2-Wire | Digital Data Svc, 2-Wire ! L0} L0 0 L0
| BSA | Megabit ISDN DSL Svc | Megabit ISDN DSL Svec | 66.2 | 66.2 | 66.2 | €6.2 |
| BSA | Modem Aggregation Svc | Modem Aggregation Sve I 66.2 | 66.2 | 66.2 | 66.2 |
i BSA | Dataphcne Slct A Station | Dataphone Slct A Station | 66.2 | 66.2 | €6.2 | 66.2 |
| BSA | Direct Current (MT3) | Direct Current {MT3) i 6.2 | 66.2 | 66.2 | 66.2 |
{ BSA | McCulleh Loop {LS2) { McCulloh Loop (LS2} | 66.2 | 66.2 | 66.2 | 66.2 |
SUMMARY FOR MARKET AREA: QOWEST Total
Total Access Lines in: QWEST Total = 17107568
Percentage Availability of ONA Services By Date for QWEST Total
| Type | Generic Name of ONA Serv | Product Name of ONA Serv j12/31/00(12/31/01j12/31/02112/31/03|
fmmmm | | —---t | |=mmmwmem frmomam - |
i BSE | Call Det Recd'g Rpts Pkt | Acc Sve Bill Info (pkt) | 66.2 | 66.2 | 66.2 | €6.2 |
| BSE | Call Redirection Packet | Backup/Redirection (pkt) | 66.2 | €6.2 | 66.2 | €6.2 |
{ BSE | Closed User Groups Pkt | Closed User Group (pkt} | 66.2 |} 66.2 | 66.2 | 66.2 |
| BSE | Fast Select Accept Pkt | Fast Select Accept (pkt) | 66.2 | 66.2 | £6.2 | 66.2 |
| BSE | Fast Select Request Pkt | Fast Select Accept (pkt) | 66.2 | €6.2 | 6.2 | 66.2 |
| BSE | Hunt Groups Packet t Mult Port Hunt Grp (pkt) | 66.2 | 66.2 | 66.2 | 66.2 |
| BSE | Menu Acs Trans - Gateway | Community Link i 11.9 | 11.9 | 1.9 | 11.9 |
| BSE | Reverse Chg Accept Pkt { Rav Chg Acceptance (pkt) | 66.2 | €6.2 | €6.2 | 66.2 |
| BSE | Acc To Clr Ch Transmissn | Clear Channel Capability | 10¢.0 | 100.0 { 100.0 | 100.0 |
| BSE | Automatic Protect Swtchg | Automatic Loop Transfer | 100.0 | 100.0 | 100.0 | 100.C |
! BSE | Bridging i Bridging i 100.0 | 100.0 ; 100.0 ! 100.0 |
{ BSE | Conditioning | Private Line Condition i 100.0 ) 1006.0 | 100.0 | 100.0 |
| BSE | Secorxiary Ch Capability | Secondary Channel i 100.0 { 100.0 | 100.0 | 100.0 |
| BSE  Network Reconfiguration | Commard-A-Link i 98.2 | 98.2 | 98.2 | 98.2 |
| BSE | Alternate Routing { Alt Traffic Routing ] L0 000 -0 L0
| BSE | Answer Suypv'n Line Side | Ans Supv'n - Line Side i -0 .0t .0 -0
| BSE | Call Detail Racrd’g Rpts | Access Svc Billing Info | 200 .01 0 .0
| BSE | Clld DN Deliv via DID | Called Dir No Deliv(DID) | -0 -0 0 -0
{ BSE | Flexible ANI | Flexible ANI | L0 .0} B 20
| BSE | Cllg Bllg Num Deliv FG B | Auto Number 1D (FGB) I -0} .0 0 -0
| BSE | Cllg Bllg Num Deliv FG D | Auto Number ID (FGD} i .0 L0 .04 <0
| BSE | Cllg DN Deliv via BCLID | Calling No. ID (BCLID) I 0} .0 ¢ L0 | L0 |
| BSE | Cllg DN Deliv via ICLID | Caller ID - Number | .0 L0 .0 0
{ BSE : DID Trunk Queuing | DID Trk Q & Basic Announ | N 0 .0 .0}
[ BSE | Make Busy Key | Make Buzy ! 00 00t -0l .0
| BSE | Message Desk (SMDI) { Message Delivery Service | -0 .0 00 0
| BSE | MWI Activation {Audible) | Message Delivery Service | -0 L0 NN .0t
| BSE |} MWI Activation (Visual) | Message Delivery Service | O .0 L0 L0
{ BSE | Multiline Hunt Group { Hunting 1 00 .0 .0 .01
| BSE | MLHG CO Anncuncements ) Uniform Ccall Distribut’'n | o] .0 | .0 200
| BSE ! MLHG Access to Each Port | Hunting 1 W0 .0 .0 .0
| BSE | MLHG Overflow | Hunting I .0 00 0 001
| BSE ! MLHG UCD Line Hunting { Uniform Call Distribut'n | .0 0 .01 .0
| BSE | MLHG UCD With Queuing | Uniform Call Distribut'n | .0 | .0 -0 .0
| BSE | Three Way Call Transfer | Call Transfer | -0 -0 .0 -0
| BSE | Msag Deskx Expand (SMDIE) | Msg Del Svc (Intaroffice ! .0 L0 W0 .0
| BSE | MWI Act (Awdible) Expand | Msg Del Svc (Interoffice | L0 -0 | 0t .0
{ BSE | MWI Act (Visual) Expand | Msg Del Svc (Interoffice | N 0 N 00
| BSE | Incoming Cls Barred-Pkt | CUG Inc Acc Barred (pkt} | 66.2 | 66.2 | 6.2 | 66.2 |
| BSE | Qutgoing Cls Barred-Pkt | CUG Out Acc Barred (pkt) | 66.2 | 66.2 | 6.2 | 66.2 |
| BSE | Flow Contr Param Neg-Pkt | Flov Control Param (pkt} | 66.2 | 66.2 | 66.2 | 66.2 !
| BSE | lLogical Chan Layout-Pkt | Logical Chan Layout (pk:) | 66.2 | 66.2 | 66.2 | 66.2 |
| BSE | Logical Channeis-Fkt | Logical Channel (pkt) | 66.2 | 66.2 | 66.2 | 66.2 |
| BSE | Mult Ntwk Addr/Port-Pkt | Mult Ntvk Addresses (pkt) | 66.2 | 66.2 | £6.2 | 66.2 |
i BSE | Default Window Size-Pxt | Non-Std Window Size{pkt) | 66.2 | 66.2 | 66.2 66.2 |
| BSE | Perm Virtual Ckt-Pkt | Perm Virtual Ckt (pkt) i 66.2 | 66.2 | 66.2 | 66.2 |
{ BSE | Rev Chg Req Optn-Pkt | Rev Charge Option (pkt} | 66.2 | 66,2 | 66.2 | €6.2 |
| BSE | ANI Forwarding (future) | ANI Forwarding | .0 20 .0 .0
| BSE | Order Entry Service | ANI Order Entry ! 100.0 | 100.0 { 100.0 | 100.0 |
{ BSE | Trans Imprv-Ckt Sw Svcs | Improve Trans Perform ! 100.C t 100.0 | 100.0 | 100.0 |
| BSE | Multiplexing-Digital | Multiplexing | 100.0 } 100.0 | 100.0 | 100.0 |
| BSE [ Call Det Rcdg-NXX Screen | Network Access Service i 100.0 | 100.0 | 100.0 { 100.0 |
| BSE | Traffic Data Reports { Traffic Data Report Sve | 100.0 | 100.0 | 100.0 | 100.0 |
i BSE | Mplx-T1-1.544Mbps-Line | Interface Group 6 i 00 .0 0} .0
{ BSE | Remote Call Forwarding | Market Expansion Line i .0 -0 0 .0
| BSE | Three Way Calling | Three Way Calling | .01 0 01 0
| BSE | Dial Call Waiting ! Dial Call waiting i 0| -0 0 L0
| BSE | Distinctive Alert | Distinctive Alert | B -0 .01 L0
| BSE | Dir Call Pickup w/oBarge | Dir Call PU w/o Barge-In | 0 -0 .0 L0
| BSE | Dir Call Pickup w/Barge | Dir Call PU w/ Barge-In | L0 .0 .0t .0
{ BSE | Call Transfer on DID { DID 2-Way Call Transfer | -0 | .01 .01 L0
| BSE | Calling Name Delivery | Calling Name Delivery | 66.2 | 66.2 .2 66.2 |
{ BSE | Redirecting Name Deliv | Redirecting Name Deliv ! 66.2 | 66.2 | 21 66.2 |




SUMMARY FOR MARKET AREA: OWEST Total

Total Access Lines in: QWEST Total

Percentage Avallability of ONA Services By Date for (WEST Total

= 17107568

Product Name of ONA Serv

Direct Call Packet
Derived Ch (Mcnitoring)
Ver Intgrty Subscr Lines
Automatic Callback
Automatic Recall

CFBL Intraswitch

CFBL Interswitch
CFBL/DA Cust Act/Deact
CFBL/DA Cust Fwd To No.
CFDA Intraswitch

CFDA Interswitch

CF Mult Sim Call Intersw
CF Variable

CF var Act w/o Crtsy Cal
CF Var Remote Act/Cntrol
Call Waiting Cancel

Cust Originated Trace
Distinctive Ringing
Dist Ring Term Screen
Hot Line

MWI ATR Audible Msg Wtg
MWAI ATR Visual Msg Wtg
Selective Call Forward'y
Selective Call Rejection
Shared Speed Calling
Speed Calling

Warm Line

CFDA After CW

CFBL & CFDA Intraswitch
Custom Ring'g-CF (future)
Dua] Tel Coverage(future
CFDA To DID Intraswitch
CFBL & CFDA Interswitch
Speed Calling (30 No)
MWI Audible/Visual
Privacy -+

Redirecting Num Deliv
Calling Name ID
Versanet

Auto Call
Scan Alert
Scan Alert
Continuous Redial

Last Call Return

Call Fwd’'ing Busy Line
call Fwd Busy Line (Exp)
Call Fwd BL, Cust Prog
Call Fwd DA, Cust Prog
Call Fwd'ing Don't Ans
Call Pwd Don't Ans (Exp)
Call Fwd'ing Variable
Call Fwd'ing Variable
Call Fwd Var w/o Compl
Rem Access Fwd'ing

call wWaiting

Call Trace

Priority Call

Custom Ringing

Hot Line

Msg Wtg Indic'n-Audible
M3g Wtg Indic’'n-Visual
Selective Call Fwd'ing
call Rejection

Abbr Acc/Act (1-2 Digit)
Speed Calling {8 No)
Warm Line

Call Waiting

Call Fwd Busy Line/DA
Custom Ringing-Call Fwd
Dual Telephone Coverage
Expanded Answver

Call Fwd'ing BL/DA (Exp)
Speed Calling {30 No)
MWI ATR Auxd/Vis

Privacy +

Redirecting Num Deliv
Calling Name ID
Versanet

(Packet)

112/31/00

00 D0ODOOOODO0OOCCDO0ONO0OCVIDOO000 ®®N

oo o
Ao o
[XE NN

66.2

t
{
l
i
[
|
[}
1
i
|
|
1
|
|
|
t
i
I
i
|
1
|
t
|
!
1
i
!
i
|
1
!
!
|
|
|
t
i
}
i
{

12/31/01112/31/02112/31/03|
-------- [ ] D

66.2 66.2 66.2
18.8 18.8 18.8
iB.® 19 18.8

.0

©COC00O0C00D0O0000DOBOOOBO000CO D a

000000V OODDODDBOODODOO00OB0OOO0a @

o R R R R R o R - R




APPENDIX B



REQUEST FOR NETWORK CAPABILITY

NCR 12

NCR 18

NCR 29

NCR 31

NCR 42

NCR 44

NCR 50

NCR 51

NCR 52

NCR 53

NCR 54

NCR 55

NCR 57

NCR 59

NCR 62

ONA SERVICE REQUESTS PREVIOUSLY DEEMED
TECHNICALLY INFEASIBLE AND THEIR DISPOSITION

Monitor and barge-in

ESP notification of ESP's client

or BOC control action
Suppressed ringing

Trunk side connection with
power ringing

Ability to return held call
to customer

Provision for sharing an ESP
client among ESPs

B-Channel switched and
dedicated access

D-Channel data delivered
on B-Channel

Multiple D-Channels
on B-Channels

ESP access to D-Channel
signalling

Feature node service
interface ("FN/"SI")

Service Control Point
("SCP") Databases

Access to future intelligent
functions of ISDN

Mapping Automatic Number
Identification (ANI) to
User ID (x.75)

Peak traffic handling within

CURRENT STATUS
Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future



NCR 65

NCR 66

NCR 67

NCR 70

NCR 85

NCR 86

NCR 91

NCR 92

NCR 93

NCR %4

NCR 97

NCR 98

NCR 99

NCR 102

NCR 103

NCR 105

NCR 106

exchange network

Dynamic allocation of
transmission capacity

Provision of BOC network
status information

Real time access to exchange
network testing facilities

Derived channels compatible
with ISDN

User inititated diagnostics

Pass through diagnostics
to user

Enable/disable network
Dual Tone Multi-Frequency
(DTMF) signaling

Passive In-Band DTMF tone
tramsmission

Extended DTMF tone set
Tone to digital translation

Remote access to user
programmable function
(packet)

Remote speed call menu
builder (packet)

Speed call menu
builder (packet)

Network control by customer
from customer premises

Real time traffic
usage data

Name and address of the
calling party

Suppression of audible
click on call forwarding

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future
Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future



NCR 108

NCR 110

NCR 117

NCR 118

USW3

USW 5

USW 15

USW 16

USW 20

(interoffice)

Privacy (classes of non
published service)

User ID associated with
calling number and/or

service ID code

Programmed default call
forwarding

Restriction of outgoing
calls (packet)

Automatic restoration of
trunk facilities

Optional priority routing

Remote call forwarding
on Feature Group B

Multi-point T-1 and
T-3 service

Speed call menu access

translator (packet)

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future
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Report for ONA Market Area:

1999
IN 97.5
ISDN BRI 89.0
ISDN PRI 77.5
§87: TR317 100.0
S87: TR394 100.0

Report for ONA Market

1999
IN 91.8
ISDN BRI 59.3
ISDN PRI 45.3
SS87: TR317 100.0
S§S7: TR3954 100.0

Report for ONA Market

1999
IN 88.4
ISDN BRI 72.0
ISDN PRI 72.0
SS87: TR317 100.0
S57: TR394 100.0

AZ

PHOENIX
2000 2001
97.5 97.5
89.0 89.0
77.5 77.5
100.0 100.0
100.0 100.0

2000 2001
91.8 91.8
59.3 59.3
45.3 45.3
100.0 100.0
100.0 100.0
Area: YUMA
2000 2001
88.4 88.4
72.0 72.0
72.0 72.0
100.0 100.0
100.0 100.0

Page: 1

100.



co

Report for ONA Market Area: COLO SPRINGS

IN 97.8 97.8 97.8 97.8
ISDN BRI S0.4 90.4 90.4 90.4
ISDN PRI 83.5 83.5 83.5 83.5
887: TR317 100.0 100.0 100.0 100.0
S87: TR394 100.0 100.0 100.0 100.0

Report for ONA Market Area: DENVER

1999 2000 2001 2002

IN 98.9 98.9
ISDN BRI 86.4 86.3
ISDN PRI 74.8 74.8
S87: TR317 99.9 98.9
S87: TR394 99.9 99.9

Report for ONA Market Area: FORT COLLINS

IN 100.0 100.0 100.0 100.0
ISDN BRI 42.6 42.6 42.6 42.6
ISDN PRI 42.6 42.6 42.6 42.6
8S87: TR317 100.0 100.0 100.0 100.0
SS7: TR394 100.0 100.0 100.0 100.0

Page: 2



Report for ONA Market Area:

IN

ISDN BRI
ISDN PRI
S§87: TR317
SS7: TR394

100.
100.

Report for ONA Market

IN

ISDN BRI
ISDN PRI
S§S7: TR317
SS7: TR394

Report for ONA Market

IN
ISDN BRI
ISDN PRI
SS87:

S87: TR394

TR317

Report for ONA Market

IN

ISDN BRI
ISDN PRI
S87: TR317
S87: TR394

Area

Area

IA

CEDAR RAPIDS

00 2001 2002
1 98.1 98.1
1 s8.1 98.1
8 50.8 50.8
0 100.0 100.0
0 100.0 100.0
: DES MOINES

00 2001 2002
7
.8
7
6
.6
: DAVENPORT

00 2001 2002
3 86.3 86.3
1 66.1 66.1
3 86.3 86.3
0 100.0 1100.0
0 100.0 100.0

OMAHA

00 2001 2002
.4
.0

.0
4
4

Page: 3
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Report for ONA Market Area: BOISE

IN 94.3 94.3 94.3 94.3
ISDN BRI 66.3 66.3 66.3 66.3
ISDN PRI 84.6 84.6 84.6 84.6
S87: TR317 100.0 100.0 100.0 100.0
SS7: TR394 100.0 100.0 100.0 100.0
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Report for ONA Market Area: MINNEAPOLIS-ST PAUL

IN 99.1 99.1 89.1 99.1
ISDN BRI 72.4 72.4 72.4 72 .4
ISDN PRI 66 .4 66.4 66.4 66.4
S87: TR317 100.0 100.0 100.0 100.0
SS7: TR394 100.0 100.0 100.0 100.0
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Report for ONA Market Area: BILLINGS

IN 100.0 100.0 100.0 100.0
ISDN BRI 100.0 100.0 100.0 100.0
ISDN PRI 100.0 100.0 100.0 100.0
§87: TR317 100.0 100.0 100.0 100.0
S87: TR394 100.0 100.0 100.0 100.0

Report for ONA Market Area: HELENA

IN 94.7 94 .7 94.7 94.7
ISDN BRI 97.7 $7.7 97.7 97.7
ISDN PRI 74.9 74.9 74.9 74.9
SS7: TR317 100.0 100.0 100.0 100.0
SS7: TR394 100.0 100.0 100.0 100.0
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